
Need this in a different 
format?
Please get in touch if you’d prefer this brochure 
(GEN1102) in large font, braille, or as audio.

How to contact us 
	0800 092 4590 

	 contactus@aviva.com 

	aviva.co.uk
Lines are open Monday to Friday from 8.00am – 6.30pm. Calls may be recorded and/or monitored.

The following benefits on a Solutions policy apply to members living 
in the Channel Islands. 
•	 Travel costs for up to six return trips. 

This benefit applies when a specialist 
recommends eligible in-patient or  
day-patient treatment that isn’t available on 
the member’s island of residence.

	 Benefit will be available to reimburse travel 
costs up to a limit of £300 each return trip.  
This covers travel costs between the member’s 
place of residence and the intended medical 
facility on mainland Great Britain only. Up 
to six return trips each member every policy 
year. Please note, as a Channel Islands 
customer, if your treatment is available on 
your island of residence, but you choose 
to use a facility that isn’t on your island of 
residence, travel costs won’t be covered.

•	 X-rays and ultrasounds on referral by  
a member’s GP.

•	 GP fees up to a maximum of £400 each 
member every policy year.

•	 Accompanying a child undergoing eligible 
treatment; one parent only.

	 Travel costs up to £300 each return trip and 
accommodation for a parent accompanying 
and staying with a child aged 15 and under 
covered by the policy.

These benefits are subject to the selected policy 
options and the policy terms and conditions, 
for example if you have an excess. You can 
request a copy of your terms and conditions 
by contacting us on the number found in your 
policy documentation.

For further information about our Channel Island benefits,  
please contact your usual healthcare sales consultant.
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