
1  eSolutions – your guide

eSolutions 
Your guide to quoting and applying for Healthier Solutions – 
our individual private medical insurance
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This is your guide to eSolutions, our system that allows you 
to quote and apply for our Individual PMI products online.

For support and assistance in using eSolutions, or this guide, 
contact your Trading Centre Consultant.
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1. The eSolutions home page

From the eSolutions home page you will be able to perform various tasks using the tabs across the top of the screen. 

These include:

•	 Creating a new or individual quote

•	 Viewing an existing quote

•	 Amending an existing quote

•	 Applying for an existing quote
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1. 	� From the eSolutions Home Page, select the New Quote link to be taken to the New Quote Selection Menu. From here select 
New Individual Quote. This will take you to the Applicant Details page.

2. 	 Enter all applicant details into the relevant section. Use the  button to bring up the Pick Address dialogue box.

3. 	� In the Pick Address dialogue box, enter the first line of the applicants address and their post code. Once you have done this click Go.

4.	� You will be presented with a list of addresses to match your search criteria. Select the  next to the address of the applicant and click 
OK to automatically populate the applicants address. If more than 10 addresses have been found, you can use the arrows in the top 
right hand corner to navigate between pages. If their address was not found, click the New button to enter the applicants address.

2. �Creating a new individual quote
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5.	 Once all applicant details are complete, click Continue.

6.	 Use the  buttons to enter Agent and Agreement details. Select the required option by clicking the  to highlight it, and then click OK.

7.	�� If the applicant is currently with another insurer, use the drop down box to select Switch Business and then click  to select the 
applicant’s current insurer. Once you have done this, complete all other current insurer details.

8.	 Click Save & Quote button.
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9.	 Click the New Quote button. This will present you with a pop up window which will contain the eSolutions quote interface.

10. 	�Use the text and drop down boxes to enter initial quote details, click the calendar icon to enter the proposed policy start date or type in 
the correct date. Once all details are complete, click the Continue button. If at any point you wish to leave the quote interface, click the 
Exit button.
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11.	� Use the text and drop down boxes to enter information for all people to be covered on the policy. Once all information is complete, 
click Continue. If at any point you wish to save any entered data for later use, click Save.
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12.	� Use the buttons and drop down boxes to enter all member information and click Continue.
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13.	� Use the drop down button to enter member claims information (this is only applicable for switch business) and click Continue.
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14.	� Use the buttons and drop down boxes to select which options are required for the quote. You are also able to view which hospitals 
are closest to the applicant. Once all the required options are selected, use the drop down box to select a payment method and click 
Calculate. Once you have done this a quotation premium will be displayed.

15.	� Once a quotation premium has been displayed, you are able to amend the quotation by selecting different options or payment 
methods and clicking the Calculate button again. You are also able to view a description of each of the options by clicking their name. 
Once you are happy that all details are correct, click Accept to complete the current quote. You also have the option to update any 
member details using the Update button and make a copy of the quote using the Copy button.
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16.�	� The Quote Completed screen will contain details about the quote you have just produced. From this screen you will be able to perform 
a number of tasks. Clicking the PDF icon will open a printable version of the Quote Application Form. It is also possible to produce a 
re-quote by clicking Copy. Clicking Apply will take you to the application stage and allow you to apply for this particular quote.
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3. �Identifying an Existing Quote/Opportunity

1.	� From the eSolutions home page, select the Existing Quotes link. From here you will be able to view any quotes which you have 
created by clicking the My Quotes link. Clicking View All Quotes will allow you to search for any quotes which have been produced by 
your organisation.

	� By clicking My Quotes you will be presented with a list of quotes which you have produced and their current status. The arrows in the 
top right hand corner of the menu can be used to navigate between the different pages. There is also the option to query your quotes 
by clicking Query.
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•	� By clicking View All Quotes you will be presented with a number of search options. Type the required information into the relevant 
search box and click Go. You will be presented with a list of search results.

•	� To navigate into a quote, click the blue link which contains the name of the quoted applicant or company.
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4. �Re-quoting an Existing Individual Quote

1. ��	� Identify the existing quote via the My Quotes or View All Quotes menu and navigate in to it using the blue link containing the applicant’s name.

2. 	� Once you have navigated into the relevant quote, ensure the correct quote is highlighted and click Continue Quote this will be present 
you with the eSolutions quote interface. Then click Copy.

3. 	� A new quote will be created and you will be taken back to the initial quote screen. Continue to navigate through the 
various quote screens using the Continue button, amending any details where necessary. For further information on 
how to do this refer to Section 2. Creating a New Individual Quote. 

4. 	� Once you have completed the re-quote you will be taken back to the quote completed screen. From here you will be 
able to apply for the quote using Apply Now, produce another re-quote by clicking Copy again or navigate out of 
the quote interface by using the Exit button. When back in the quote information screen, click Refresh above the 
list of quotes to display details of any re-quotes just produced.
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1.	� Identify the existing quote via the My Quotes or View All Quotes menu and navigate in to it using the blue link containing the company 
name.

2. �	� Once you have navigated into the relevant quote, ensure the correct quote is highlighted and click Continue Quote this will be present 
you with the eSolutions quote interface. Then click Apply Now.

5. �Applying for an Existing Individual Quote
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3.	� If the Applicant is switching from another insurer a Switch Declaration will need to be completed. Respond to this by using the radio 
buttons to select a response to each question and click Continue. (This screen is only applicable for Switch business).

3a.	� If “yes” is selected on the Switch Declaration, you will be directed to the below screen where your application is paused and we will 
have to unlock this for you.

	 To do this all you have to do is contact us at the trading centre and provide a risk agreement from your consultant.
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4.	 Next you will need to enter the details of the Bank Account that the applicant wishes premiums to be taken from. 

•	�� If the payer is a different person/party than whom the policy is for, then the correct Payer must be selected from the drop-down 
menu at the top. 

	 - ‘Other Individual’ might be a parent if the policy is for a child.

	 - ‘Other Company’ might be their employer or a finance company.

Failure to select the correct Payer type at this point, is likely to result in a delay in enrollment or activation of the policy. 

•	�� When entering Bank Account details, you will need to enter the account name, number and sort code and click the Lookup Bank 
button. This will validate the details entered and display the holding branch of the account. Once all details are correct, select one of 
the options below to confirm whether you have read out the Direct Debit script to the applicant or you will be forwarding a signed 
customer copy of the Direct Debit mandate. Once the correct option is selected, click Continue.
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5.	�� Review all details and ensure they are correct. Once satisfied, click the Submit & Exit button to complete the application process. 
Once you have done this you will be able to close the quote interface window and return to the quote list. If you click the Refresh 
button above the quote list the status of the quote you have just applied for will change to ‘Application Submitted’.
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Aviva Health UK Limited. Registered in England Number 2464270. Registered Office 8 Surrey Street Norwich NR1 3NG.  
Authorised and regulated by the Financial Conduct Authority. Firm Reference Number 308139. A wholly owned subsidiary of  
Aviva Insurance Limited. 

This insurance is underwritten by Aviva Insurance Limited. Registered in Scotland, No. 2116. Registered Office: Pitheavlis,  
Perth, PH2 0NH. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and  
the Prudential Regulation Authority. Firm reference number 202153.

Aviva Health UK Limited acts as agent of Aviva Insurance Limited for the purposes of: (i) receiving premium from our clients;  
and (ii) receiving and holding claims money and premium refunds prior to transmission to our client making the claim or  
entitled to the premium refund.

www.aviva.co.uk/health
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