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Full Cover Promise
Unlike some other health insurance 
providers that can leave you out of 
pocket when you claim, when we say 
‘Full Cover’, that’s just what we mean.
We promise to pay for all recognised consultants’ and anaesthetists’ 
fees in full for in-patient and day-patient treatment, so you will 
never be faced with a shortfall, provided your treatment  
is eligible.

VitalityHealth is the only health insurer in the UK to offer  
this simple yet valuable guarantee as part of its core health  
cover proposition.1

Other health insurers will only pay consultants’ fees up to a certain 
amount – so, if your consultant charges more than that, you’ll  
have to cover the rest, meaning you could end up paying hundreds  
of pounds.

What happens when you go to a consultant who is not  
fully covered?

The benefits of our  
Full Cover Promise 

 
Available as standard  

at no extra cost 
 
 
 
 

Offers you reassurance that all 
health costs are covered2 

 

 

 

 

There are no set time  
or money limits2 

 

 

 

 

Access to any  
recognised consultant

Find out more.
To find out more visit vitality.co.uk/health

1. Full cover for consultant’s fees may be available 
from other insurers for an extra cost.

2. If the condition and treatment is eligible under 
your plan.
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